
Global 
Ecommerce. Solved.

ClearPath™ Services Suite
 We’ve solved your global ecommerce needs. We power global ecommerce

for the retail Ecommerce community, with a powerful SaaS solution.

Ecommerce Solutions



Introducing the ClearPath™ Services Suite
Our ClearPath™ Services Suite is a modular suite of API-driven web services 

enabling retailers to grow their business by selling internationally.

We’ve solved it. 
Now it’s simple.
 
Everyone wants to sell globally. And why not? Analysts report that opening up 
international doors is generating incremental revenue growth of 25% for retailers, 
with little to no additional fixed costs. So it’s not the opportunity that stops 
retailers—it’s the complications. 

But now global Ecommerce is simple, with an innovative solution from Pitney Bowes. 
We’ve solved the complexities by combining SaaS Ecommerce technology with an 
international delivery network. It’s a market-leading solution, from the company 
with years of Ecommerce shipping experience. We pioneered shipping technology 
in the dot-com era. We’re experts in running an international parcel network. 
And we’ve invested millions to bring together our global shipping solution. 
As one of the most trusted brands in global Ecommerce, we offer the complete 
package for your parcels.

pb.com/ecommerce 

ClearPath™ Services Suite

Harmonized 
System Coding

Import/export 
restrictions management

Real-time duty and
tax calculation 

Parcel visibility

Fully-guaranteed 
landed cost quoting

 

In-country fulfillment 
to 200+ countries

International route 
optimization

Option for the buyer to
pre-pay duty and taxes 

Full brokerage services

Trade zone returns 
management

Address Validation 
serivces for 200+ countries

Robust unicode services
for character mapping 

Postal rules-driven 
intelligence engine

Flexible API service

Denied Parties Screening 
for U.S. export compliance

Worldwide parcel 
insurance 

Web app for automated
claims processing

Coverage up to U.S. 
$25,000

Fast settlement

All legitimate shipping 
services supported

Global
Checkout

Global
Fulfillment

Customer 
Data Quality

Parcel
Insurance 



One simple integration; 
Many services. 
It’s flexible, powerful, and simple to integrate. A single integration 
accesses our entire suite of solutions, which is much simpler, more 
cost-effective and less time-consuming than integrating across multiple 
suppliers. Integrating with our SaaS technology means no issues with 
software installation or compatibility and no concerns about scalability or 
load limitations as needs grow. Ongoing support from one trusted source 
brings convenience and confidence.

Pitney Bowes provides world-class professional service expertise. We 
offer full, expert implementation and technical support, eliminating the 
need to contact multiple resources. With Pitney Bowes, the people who 
integrate are the people who maintain and operate. See below for a look 
into our onboarding process.

Pitney Bowes Onboarding Process
Pitney Bowes makes onboarding straight-forward, effective, and simple with four defined phases:

Solution Design Integration

 

Certification
 

Launch

For more information on our services, please visit pb.com/ecom. 

We will work with you to develop a solution that fits your unique needs. From developing the 
solution framework, to setting up your sandbox, to certification and launch, we offer you as much 
help as you need to open up international doors. Our APIs are flexible and can be used to design 
a powerful international Ecommerce solution.

About us

Pitney Bowes is the global technology company that provides software, hardware, and services to 
integrate communication channels and enable revenue growth. As a corporate-backed Ecommerce 
venture, Pitney Bowes Ecommerce Solutions offers market-proven solutions for international 
Ecommerce. Its SaaS-based solutions equip leading retailers to sell to international customers, 
solve international Ecommerce challenges, and grow international retail business. 

 



Global 
Ecommerce.

Solved.

 
 

opportunities and sales inquiries, please call the above number or e-mail us at bd-ecommerce@pb.com
For more information please call 855-PBE-COMM or visit us at pb.com/ecommerce. For partnership 
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