
With Pitney Bowes Mail Services   |  Ecommerce and global parcel distribution

Complete 
Control

A World of opportunity.
With our cutting-edge Ecommerce and global 
parcel distribution solutions, our vast experience in 
international business, and our broad portfolio of 
delivery options, you can be confident that we will 
help you meet your objectives, budget and delivery 
requirements and get your parcels to their final 
overseas destination.

Backed by extensive postal resources throughout 
the world, we ship dutiable and non-dutiable 
parcels to over 200 countries, principalities, and 
territories, worldwide. We remove the complexities 
of international logistics navigating local laws, 
regulations, multiple postal administrations, custom 
duties, and taxes on your behalf, so you don’t have to.

Finding the right international solution for your 
business is closer than you think. 



Our solutions work for you.
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Find out more about how we can put you in control
www.pb.com/mailservices   t: 877 962 4578

Ship parcels quickly and easily.
From full delivery duty paid 
expedited solutions, the fastest 
of our services, to direct entry for 
a local look and feel, to standard 
shipping for maximum cost 
savings; we guarantee to achieve 
flexibility and agility in cost and 
delivery time that works for you 
and your customers.

PB Mail Services Delivery Schedules  
> �ClearPath™ Global Fulfillment
	 - Express 2-4 business days
	 - Premier 5-10 business days
> �Expedited Delivery Duties Paid (DDP)  

3 to 8 business days

> �Priority  5-10 business days

> �Standard 7-14 business days

> �Priority Tracked Delivery Duties Unpaid (DDU) 
5-10 business days

USPS Delivery Schedules
> �Express Mail Int’l® - (EMI)  3-5 business days

> �Priority Mail Int’l® - (PMI)   6-10 business days

Direct Entry.  
With our Direct Entry solution, 
you can communicate with your 
customers in the United Kingdom 
in a style that looks and feels 
culturally familiar to them. 
By working with local postal 
authorities, such as the United 
Kingdom’s Royal Mail, and  
other postal agencies, we  
make your mail, parcels, and 
marketing materials look as 
though they were produced 
within that country. You get the 
full benefit of local postmarks!

Innovative suite of web services

	 > �Advanced technology designed to address 
customer needs for international and national 
ecommerce transactions

	 > �Sophisticated logistics infrastructure that 
improves the global ecommerce experience for 
both buyers and sellers

Cost transparency  
Using our leading-edge technology, PB ClearPath™ 
Global Solution, the price shoppers see is the price 
they pay. Tax and duty fees are calculated and displayed 
at checkout - no hidden fees.

Compliance 

	 > �We manage your export compliance and 
regulations including export license control;

	 > �Import and export restriction management. 

Confidence

	 > �Track shipments from the dock to the  
customer’s front door;

	 > �Benefit from our global returns process;

	 > �Get cost effective insurance;

	 > �Address validation for 200+ countries.

We are the only national  
presort provider for First-
Class™ Letters, First-Class™ 
Flats and Standard Mail®

Customs Clearance. No problem. 

Customers won’t be happy paying 
unanticipated duty and tax charges at their 
doorstep. We can develop a fully landed cost 
price with you prior to delivery. Our parcel 
specialists will help you determine the best 
and most cost effective solution and,  
if required, calculate duties, and taxes.


